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Hotel facilities

‘@L What types of rooms are there?
Match the words and the symbols.

1 Single room p

2 Honeymoon suite R e T ° 4

3 Double room i
4 Suite LR ‘
5 |

Twin room
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o
m

i 2 What do guests want from your hotel?

Match the guests below with the facilities they might need in your hotel.
Put the number of the facility in the brackets next to the guest and check
the answers A-G by listening to the CD. (H and | aren’t on the audio text.)

Guests
A Abusinessman from the USA. (el
B A husband and wife with two small girls under five

C Abusinesswoman who doesn’t have a car but needs
to be mobile in the evenings.

D The leader of an excursion.

E A husband and wife with baby twins. et
F Adisabled person (5t )
G The organizer of a football team excursion. ( )
H

A Las Vegas gambler with two girlfriends. ( )

I Afamily with three children, 5, 7 and 14 years old.
The 7 year-old is in a wheelchair.

FACILITIES

Babysitting service
Chauffeur service
Games room

24-hour room service
Disabled access

Video conferencing
Nappy-changing table
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e dialogue on the CD and list the facilities and services the hotel can provide
lkner’s conference. Then name two things it can’t provide.

ngs it can provide: Things it can’t provide:

1

4 What’s missing?

Sometimes hotel staff forget to put something
in the room or guests want something extra.
Complete the words in this list:

An extra L R S s )
Some e o
A
A
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5 Another
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An extra

An

Another

@ Things in your hotel room
Match the English words on the left with the Czech words on thg right.

A délkové ovladani
B popelnik
zrcadlo





