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The hotel workers

@b myjob

Listen to six people talking about what they do at their
their jobs on the left to the duties on the right.

1 Jim, the porter,

2 Linda, the receptionist, b) helps guests when they need a taxi.

3 Julia, the sous-chef, ¢) bakesall the bread and prepares the hot desserts, |
4 Robert, the pastry chef, d) prepares all the soups and hot starters. |
5 Mary, the housekeeper, e) writes the menu and is responsible

6 Alfonso, the head chef, for the main courses.

f) helps guests when they want dry cleaning

hotel and match

a) handles all the reservations.

and laundry services.

2—; Jobs and words

a) When you see these words which jobs do you t

Word Job
Ice cubes
Pots

Notepad

Staff meetings

Laundry

Bills

Cases

b) Write the English names for these things under the pictures
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"é Who says what?

Here are 10 typical things you will hear

spoken by hotel and catering staff. doorman e housekeeper s hotel

Who says what? Match the following jobs e Tty e ki
and the sentences. receptionist » waiter/waitress
1 :I'll get you a clean spoon straight away.
2 : Could you sign the registration form at the bottom, please?
3 : When would you like your laundry to be ready, sir?
4 : Do the guests at table three want cream with their cakes?
5 : Did you have anything out of the mini bar?
6 : Which room shall I take your cases to?
7 : 'm afraid the mushroom soup isn’t on the menu today.
8 : I need your holiday application forms by the end of the month.
ORI W 1 b T _: Would you like a taxi?
10 LU AR 1 ready to order now?

4 Complaints

a) Work with a partner.
Which lists do these words fit into?
(Some words fit into more than one list.)

biunt » chipped o cold » corked e dirty o
greasy » missing e overdone e salty o
too dry ¢ toosweet o tough e underdone

SOuP STEAK WINE KNIFE GLASS

b) Practise with a partner.
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