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Greetings

a‘ A reservation

a) Daniel

Read the conversation a

nd is speaking to a guest on the t¢ hone.

works at the ,Svejk” restaurant a J .
tion in Daniel’s reservation no

nd fill in the informa

Good evening. How can I help you?

Daniel:
Guest:  I'dlike toreservea table for two, please.
paniel:  Yes, certainly. When would you like the reservation for?
Guest:  Tomorrow evening at about 7 o’clock.
Daniel: Let me havea look in our reservation book.
So, that’s Friday, 15 April at 7 o’clock.
I'm sorry, we have nothing free at 7. Would 8 o’clock be OK?
Guest:  Yes, that's OK.
Daniel: Could I have your name please?
Guest:  Yes. Gary Watkins.
Daniel:  Could you spell your surname please?
Guest:  Yes, that’s W-A-T-K-I-N-S.
Daniel: Thank you. I just have one more question. Are you a smoker or non-smoker?
Guest:  I'ma non-smoker.
Daniel:  OK, I'll put you in the non-smoking part of the restaurant, Mr Watkins.
We look forward to seeing you on Friday then.
Guest:  Thank you, bye.
Daniel:  Bye.
RESERVATION NOTES:
. Name of guest:
Date:
! Time:
Number of persons:

Smoker/Non-smoker?

b) Find the English equivalents in the dialogue and write them next to the Czech

1 Jak Vam

2 Zitravecer
3 Muzete hldskovat své piijmeni?
4

V7 hodin neméme nic volného.

Bylo by 8 hodin v pofadku?

TeSime se na Vas v patek.

mohu pomoci?
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a Checking in at a hotel

Look at these 10 sentences. Who says what? (Write down the numbers.)
rs.

1 Welcome to our hotel
6 When i

2 Do you take credit cards? Z Ha:/(;n l(: 1unc'h?
3 What time is breaktast? . U Stmem Stay Wiiivust

v ; v 8 I'would like to check out
4 Shall we give you a wake-up call? 9 Can I have :
5 The breakfast room is an the left 1 i Mool i S

t 0 Is this your luggage?

The guest says: . The receptionist says:

a Which words?

Listen to a small talk conversation at a hotel recep-
tion and put the following words into the gaps.

Daniel: Oh, hello Mr Jenkins. How are you?

Guest: I'm very well. I was really (1) .How are you?

Daniel: I'm busy, but fine! When is your day of (2) , Mr Jenkins?
Guest: Oh,'m leaving tomorrow.
Daniel: 1hope you have enjoyed your (3) with us.

Guest: Oh, yes. The service, (4) the , the rooms, and the atmosphere

were all very good. 'm coming back next year.
Daniel: Good! Shall1(5) aroom for you?
Guest: Yes, that’s a good idea. Could I have aroom with a (6)

of the sea next time? Could I also have a (7) for this week?
?

Daniel: Yes, of course. Oh by the way, did you find your (8)

Guest: Yes.Ihad put it inside my (9)
(10)
and tickets. It was good advice!

Daniel: Well, 'm glad that everythingis fine now. See you tomorrow.

4 smalltalk

Use the phrases below





